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These general terms and conditions of commercial warranty are provided by 
SPBI, a public limited company with a share capital of 51,541,628 euros, LA 
ROCHE-SUR-YON Trade and Companies Register number 491 372 702, 
located at Parc d'activités de l'Eraudière, 34 rue Eric Tabarly, 85170 
DOMPIERRE-SUR-YON (FRANCE) (hereinafter “JEANNEAU”). This commercial 
warranty applies without prejudice to the consumer's right to benefit from 
the seller's legal guarantee of conformity under the conditions set out in 
Articles L. 217-1 et seq. of the French Consumer Code and that relating to 
hidden defects under the conditions set out in Articles 1641 to 1649 of the 
French Civil Code. 

1. SCOPE OF APPLICATION  

“Product under warranty”: any new boat marketed by JEANNEAU under the 
Jeanneau brand, from 1 January 2023.  

Geographical area: worldwide. The warranty is valid and enforceable 
regardless of the location of the Product under warranty. 

“Beneficiary”: all owners of a Product under warranty. 

2. REQUIRED PREREQUISITES  

In order to benefit from the commercial warranty, the Beneficiary is obliged 
to  to justify reasonable use of the Product under warranty in accordance 
with its purpose. 

The Beneficiary must prove: 

 that they have undertaken maintenance on the Product under 
warranty in accordance with the provisions stated in the service 
manuals issued to the first Beneficiary; 

 that they have carried out regular checks, the content of which is set 
out in the JEANNEAU service book, as follows: 

- a first check on the Product under warranty after the first six (6) 

months of boating;  

- a second check on the Product under warranty within one (1) year 

from the delivery of the Product under warranty (anniversary 

date of the delivery certificate); 

- a third check on the Product under guarantee within one (1) year 

of the second check; 

The Beneficiary is informed and accepts that these regular inspections are at 
its own expense and must be carried out by professionals recommended by 
JEANNEAU, In particular, the exclusive distributors of the JEANNEAU 
network, who are the only ones authorised to issue the inspection 
certificates recognised by JEANNEAU. JEANNEAU’s list of recommended 
professionals is available on request. 

3. COMMERCIAL WARRANTY 

3.1. CONTENT 

PARTS AND LABOUR: The parts and labour warranty covers repairs and 

replacements required to correct manufacturing or assembly faults in the 

parts making up the Product under warranty. 

HULL AND DECK STRUCTURE: The hull and deck structure warranty covers 

repairs and replacements required to correct structural defects in the 

Product under warranty’s hull or deck. 

3.2. EFFECTIVE DATE  

The commercial warranty will enter into effect on the date that the Product 

under warranty is delivered to the first user Beneficiary and is materialised 

by the delivery certificate for said Product under warranty.  

3.3. TERM  

The term of the commercial warranty shall differ depending on the elements 
of the Product under warranty.  

 

 

                                                           
1 the Product under warranty is used in sporting competitions or is designed 

or equipped for racing or belongs to a one-design series 

The table below summarises the term depending on the elements of the 

Product under warranty:  

COMMERCIAL WARRANTY 
TERM 

RECREATIONAL USE SPORTING USE1 

PARTS AND LABOUR 3 years 1 year 

HULL AND DECK STRUCTURE 10 years 7 years 

Notwithstanding the preceding, and without prejudice to the benefit of the 
legal guarantee of conformity, the term of the commercial warranty shall be 
reduced to one (1) year in the following cases: 

- If the Product under warranty is put to professional use, including rental, 
fishing, training, as a taxi boat or for another service-related activity; 

- If the Product under warranty is a prototype; 

- If the part of the Product under warranty is a part that deteriorates 
rapidly as a result of usage itself: decorations, hull stickers, external 
upholstery, sails, rigging, painted parts, filters, anodes and even anti-
fouling elements. 

The table below summarises the term when the Product under warranty falls 
within the above overriding cases: 

COMMERCIAL WARRANTY TERM 

PARTS AND LABOUR 1 year 

HULL AND DECK STRUCTURE 1 year 

Whatever the term of the warranty, invoking of the warranty shall extend 
the warranty period for a period equal to that required for the performance 
of the individual works carried out under warranty, on the condition, 
however, that the Beneficiary of the warranty makes the request in writing. 

3.4. RESTRICTIONS AND EXCLUSIONS  

The commercial warranty shall not apply if the Beneficiary is not able to 
prove that it has maintained the Product under warranty in accordance with 
the recommendations indicated in the manuals issued to the first Beneficiary 
upon delivery of the Product under warranty and, in particular, that it has 
carried out the periodic inspections of the Product under warranty in 
accordance with the conditions set out in Article 2. 

The commercial warranty does not cover:  

 normal wear and tear; 
 splits, cracks or discolouration of the gel coating; 
 damage caused by installation of equipment not customised for the 

model of Product under warranty or of non-approved equipment or of 
equipment modified or repaired by a professional not recommended by 
JEANNEAU; 

 visible cosmetic faults that were not stated when the Product under 
warranty was delivered;  

 unreasonable use of the Product under warranty or not in accordance 
with its purpose; 

 Damages produced by: 
- conversions and modifications not approved beforehand by 

JEANNEAU;  
- failure to comply with the maintenance guidelines set out in the 

manuals issued when the Product under warranty was delivered to 
the first Beneficiary;  

- non-compliant use or misuse, particularly negligent, reckless, 
improper or abnormal use;  

- participation in competitions;  
- negligence in taking the necessary precautionary measures, 

particularly in emergencies and/or to avoid further, more 
substantial damage;  

- perils of the sea; 
- an accident or loss, such as an explosion, fire, flood, storm, lightning, 

transportation, riot, theft or collision. 

For parts and accessories that visibly display the trademark of another 
supplier, the warranty is limited to the warranty offered by that supplier. 
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JEANNEAU can in no way be held responsible for the refusal of warranty by 
this supplier due to non-performance of the recommendations for use of the 
Product under guarantee, parts and accessories or of the methods of 
implementing the warranty. 

The exclusive distributors of the JEANNEAU network or resellers shall not 
have the right to modify the commercial warranty but may, on their own 
account and at their sole responsibility, agree on potential additional 
warranties that may not obligate JEANNEAU in any way. 

4. IMPLEMENTATION OF THE COMMERCIAL WARRANTY 

4.1. REQUEST FOR COVERAGE 

The Beneficiary must apply within a maximum period of fourteen (14) days 

after discovery of the defect, either to a professional recommended by 

JEANNEAU or directly to JEANNEAU’s after-sales service. 

The Beneficiary must send the following along with their undertaking 

request: the delivery certificate and service book with the inspection 

certificates issued – which have been duly completed, dated and signed, in 

addition to proof of their ownership of the Product under warranty. Failure 

to send these documents shall render the request for coverage inadmissible 

and it will not be able to be processed by the services of JEANNEAU.  

4.2. ACCEPTANCE OR REFUSAL OF A REQUEST FOR COVERAGE 

JEANNEAU shall accept the request for coverage if the Beneficiary meets the 

conditions for implementation of the commercial warranty. JEANNEAU may 

request details and additional evidence-based documents from the 

Beneficiary before making its decision. In the event of refusal, JEANNEAU 

shall provide justification for its decision upon request. 

4.3. REPAIRING OR REPLACING THE FAULTY PART  

It is up to JEANNEAU to decide if it is advisable to repair or to replace the part 

or parts covered under this warranty. 

The coverage under this warranty is strictly limited to the repair or 

replacement by JEANNEAU or by one of the professionals recommended by 

JEANNEAU, during its normal business days and hours, without 

compensation of any kind.  

4.4. ANCILLARY COSTS  

JEANNEAU reserves the right to request the Beneficiary to bring the Product 
under warranty to a suitable place to carry out these warranty operations. 

Except in cases of emergency or exceptional circumstances, transportation 

costs or the costs of removing the Product under warranty or any other part 

to be worked on from the water, as well as any costs incurred as a result of 

not being able to use the Product under warranty and/or material are to be 

covered exclusively by the Beneficiary. The same applies for potential costs 

such as handling, transportation, parking, delivery and crew costs incurred in 

order to move the Product under warranty to the location specified by 

JEANNEAU, which are to be covered exclusively by the Beneficiary.  

4.5. AFTER-SALES SERVICE CONTACT DETAILS 

SPBI (JEANNEAU) after-sales service, 32 avenue des Sables, 85500 LES 
HERBIERS (France) – tél. : 0033 2 51 64 20 20 

5. APPLICABLE LAW AND ATTRIBUTION OF JURISDICTION  

The present general warranty terms and conditions are subject to French 

law, without prejudice to the mandatory provisions resulting from the 

Beneficiary's consumer rights applicable in any case.  

The Beneficiary consumer may freely resort to the mediation service CM2C, 

to which JEANNEAU subscribes:  

- By filling in the form online: cm2c.net ; 
- Via email: cm2c@cm2c.net; or 
- By post: CM2C – 14 rue Saint Jean, 75017 Paris, France 

 
All disputes surrounding the application of the general warranty terms and 

conditions will fall under the exclusive jurisdiction of the French courts.  

 

6. LEGAL WARRANTY REMINDER 

The consumer has a period of two years from the delivery of the goods 
to claim the legal guarantee of conformity in case of a lack of conformity. 
During this period, the consumer is only required to establish the 
existence of the lack of conformity and not the date of its appearance. 
Where the contract for the sale of the goods provides for the supply of 
digital content or a digital service on a continuous basis for a period of 
more than two years, the legal guarantee shall apply to that digital 
content or digital service throughout the entire period of supply. During 
this period, the consumer is only required to establish the existence of 
the lack of conformity affecting the digital content or service and not the 
date of its appearance. 
The legal guarantee of conformity entails an obligation on the part of the 
professional, where applicable, to provide any required updates in order 
to maintain the conformity of the goods. 
The legal guarantee of conformity grants the consumer the right to the 
repair or replacement of the goods within thirty days of its request, free 
of charge and without any major inconvenience to the consumer. 
If the goods are repaired under the legal guarantee of conformity, the 
consumer is entitled to a six-month extension of the initial guarantee. 
If the consumer asks for the goods to be repaired, but the seller insists 
on replacement, the legal guarantee of conformity shall be renewed for 
a period of two years from the date on which the goods are replaced. 
The consumer may obtain a reduction in the purchase price by retaining 
the goods or terminate the contract by obtaining a full refund against 
return of the goods, if: 
1 The professional refuses to repair or replace the goods; 
2 The repair or replacement of the goods occurs after a period of thirty 
days; 
3 The repair or replacement of the goods causes major inconvenience to 
the consumer, in particular where the consumer must definitively bear 
the cost of returning or removing the non-conforming goods, or if it bears 
the cost of installing the repaired or replaced goods; 
4 The non-conformity of the goods persists despite the seller's 
unsuccessful attempt to ensure conformity. 
The consumer is also entitled to a reduction in the price of the goods or 
to termination of the contract where the lack of conformity is so serious 
as to justify immediate reduction in price or termination of the contract. 
The consumer is not obliged to ask for the repair or replacement of the 
goods prior to this. 
The consumer is not entitled to terminate the sale if the lack of 
conformity is minor. 
Any period of downtime for the repair or replacement of the goods shall 
suspend the warranty until delivery of the repaired goods. 
The rights mentioned above result from the application of Articles L. 217-
1 to L. 217-32 of the French Consumer Code. 
Any seller who obstructs the implementation of the legal guarantee of 
conformity in bad faith is liable to a civil fine of up to 300,000 euros, which 
may be increased to 10% of the average annual turnover (Article L. 241-
5 of the French Consumer Code). 
The consumer is also entitled to the legal guarantee for hidden defects in 
application of Articles 1641 to 1649 of the French Civil Code for a period 
of two years from the discovery of the defect. This guarantee gives the 
right to a price reduction if the goods are retained or to a full refund 
against the return of the goods. 

 

 
Location*:  
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